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1. WARRANTY 

PERIOD

Farmi is liable to defects which appear within a period of twelve (12) months

2. NOTIFICATION 

OF DAMAGE

The purchaser shall without delay and in no case not later than two (2) weeks, notify Farmi or its authorized dealer 

about the defect. If the purchaser does not notify Farmi of a defect within two weeks, he shall lose his right to 

have the defect remedied. 

If there is reason to believe that the defect may cause other damages, the purchaser shall cease using the product!

3. FARMI’S 

LIABILITY FOR 

DAMAGES

Farmi is liable only for defects which appear under the conditions of under proper use of the product. 

Farmi’s liability does not cover defects arising from faulty maintenance, incorrect operation, technical alternations 

carried out without Farmi’s consent in writing.

Farmi’s liability does not cover normal wear and tear or deterioration.



4. WARRANTY 

CLAIM FORM

The warranty claim can be submitted thorough Dealer Web Portal  https://shop.farmiforest.fi/warranty-claim



4. WARRANTY 

CLAIM FORM We will accept the warranty claim in handling if it arrives to Farmi Forest in four (4) weeks after the date of failure. 

When filling up the warranty claim form, the following information is required:

• Farmi Dealer name and address 

• Customer Name 

• Machine Serial Number 

• Item number

• Date of failure

• Failure description

• Picture and/or video attached

5. WARRANTY 

COSTS 

• DETERMINED BY FARMI FOREST WARRANTY COSTS DOCUMENT (versio 1.0) IF NOT AGREED SEPARATELLY 

INFOREHAND 



WARRANTY PROCESS
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risk 
assessment 

done and 
communicated 

within one 
working day to 

prevent any 
additional 
damage. 

Client places 
order for 

needed parts 
and possible 

labour is 
agreed for 

repairs.

Final 
Corrective 
actions are 

communicated 
and warranty 

decision given.

Consumed 
parts and 

labour hours 
are 

compensated 
and case 
closed.


